REASONS WHY eCITATIONS

ARE BETTER THAN PAPER

—— Electronic citations allow law enforcement officers to print legible tickets
—_— on the spot while automatically transmitting digital information about the
= incident to municipal, police, and court records management systems.

I
L
SCAN DRIVER'S AUTO-POPULATE PRINT CITATION SEND CITATION DIGITALLY
LICENSE BAR CODE CITATION FORM FOR MOTORIST T0 COURTHOUSE

INCREASE OFFICER SAFETY BY
REDUCING DANGEROUS ROADSIDE TIME

Traffic-related fatalities accounted for over 36% of officer deaths in the first half
of 2018. Of those traffic-related fatalities, over 25% were due to roadside deaths.’
eCitation systems can reduce ticketing time by more than 50%.
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PROVIDE GREATER CITATION ACCURACY AND
TRANSPARENCY IN THE CITATION PROCESS

10-15% of handwritten tickets are dismissed due to illegibility
(that's $600-900 million in lost revenue!)’

Neat, legible eCitations = 98% citation accuracy*

DRIVE BETTER EFFICIENCY THROUGHOUT THE bbb
DEPARTMENT WITH A SYSTEM-WIDE APPROACH

Ticket processing time goes from 12 days to mere seconds with eCitations.’
Nearly instantaneous access to traffic violations and accident data.

Single point of data entry = no manual entry, fewer errors, less rework.

TICKETS  IMPROVE OFFICER PRODUCTIVITY
ONLYTAKE  AND JOB SATISFACTION

2-3 It takes an officer 10-15 minutes to manually issue a citation.® eCitations
take 2-3 minutes and eliminate up to 200 keystrokes.” Officers can

MINUTES spend less time pushing paper and more time serving and protecting.

REDUCE PAPER

COSTS BY: REDUCE THE COST OF ISSUING AND
75% PROCESSING CITATIONS

If 20 patrol officers issue b traffic citations/day, eCitation
- can save 1,600 hours of valuable patrol time/year.

SEE A FAST RETURN ON INVESTMENT
DUE TO INCREASED REVENUE AND
FEWER ADMINISTRATIVE COSTS

BR|NG IN An eCitation system can save $560,000 in revenue for a city that

3560 000 issues 60,000 citations/year.’

{DDITIONAL REVENUE

,‘ ’ “The benefits of electronic citation are exceptional. Local governments
are able'to both better maximize their operations and drive gains in
revenue collection at a time when municipalities are being asked to

O do more with less.”
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- STEVE RAUSCHENBERGER

eCitation Coalition Executive Director
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